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Welfare & Support

We offer:
	Dedicated Student Support Officer, Debra   

Email address: support@ttpl-uk.com

	 24 hour emergency phone number:    
+44 (0)773 6814 499

	Assistance with problems such as doctor/hospital 
visits, lost belongings and any personal issues that 
may arise

	 Local Student Ambassadors, long term students acting 
as peer support and organising group activities

	 Social activity information sent weekly by email 
and regular posts on Facebook by TTPL and the 
Ambassadors

	Office access Mon — Fri 9am-5pm

	 The opportunity for participants to meet on a social 
basis at least once or twice a week where a member 
of staff will be available to discuss and advise on any 
concerns

Weekly Tuesday evening meetings at a bar or café in Torquay and Exeter. 
Free to attend, the only cost is to buy a drink (& often pizza!). Meetings in 
Plymouth when we have participants working there. A great opportunity to 
meet and chat in English with other participants.

Every week - usually on a Thursday afternoon. Torquay participants take the 
afternoon off work, Exeter/Plymouth participants take day off as they have 
further to travel. No cost to unpaid participants, refund of travel costs for 
Exeter/Plymouth participants. Example tourist attractions/activities include:

Day trips are occasionally held and offer a chance to discover more of the 
UK (e.g. Bath, Bristol, London, Eden project) - additional cost. Activities are 
organised and accompanied by TTPL staff.

Language Café

Weekly Meeting/Cultural Activity

Occasional Day Trips

	 Paignton Zoo

	Kents Cavern

	 Cockington Village

	Devon Cream Tea

	 Cinema

	 Bowling

	Mini golf

	Waterpark

	 Boat trip

*We operate a zero tolerance policy on drug use and underage drinking


